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Objectives:  
At the end of this session participants will be able to 1) identify strategies for diagnosing 
systems issues, 2) identify major system barriers to change in CME practice,, and 3) 
develop recommendations for improving the professional development value of next 
year’s Alliance for CME Conference 
 

Key Points:  
Systems-based diagnosis can help to transform our own CME activities. Performance 
gaps (between actual and desired practice) in CME are caused by the complex 
interaction of several variables at the level of both individuals and systems (e.g., the 
CME office, health organization, professional community) 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


